February 4, 2011 THE CiTtYy oF SAN DIEGO

Menas Realty
4990 Mission Blvd
San Diego, CA 92109

NOTICE OF TERMINATION OF HOLD HARMLESS AGREEMENT FOR REFUSE,
RECYCLING, AND GREENERY COLLECTION SERVICES
Reference: Canyon Haven, Montoro — La Jolla, Woodlands West, Mariposa Mission Pacific

Dear Sir or Madam:

As you know, the City of San Diego (City) collects refuse and recycling in your residential development
pursuant to an agreement commonly referred to as a “hold harmless agreement.” Those agreements are
terminable at will upon at least seven days written notice. The City is exercising its right to terminate all
the hold harmless agreements and discontinue service to all residential units covered by those
agreements effective July 1, 2011. This letter constitutes written notice in accordance with your hold
harmless agreement that the City hereby exercises its right to terminate that agreement and will no
longer provide refuse, recycling, and, for those with the service, yard waste collection, to residential
units located on private streets in your housing development effective July 1, 2011.

Your association will need to make arrangements with a private franchised waste hauler for refuse and
recycling services. Your Board may select from any of the franchised haulers serving the City. It is
important to contact service providers to determine 1) if the company serves your area, 2) the rates
charged, and 3) if individual residential containers or larger bins (dumpsters) would be more practical
for your specific circumstances. A list of franchised haulers is attached and also available on the City’s
website: http://www.sandiego.gov/environmental-services/miramar/haulers.shtml.

The City is developing a plan to retrieve the City’s automated waste containers from residences in your
housing development or transition them to the franchised waste hauler that you select. The City will
contact you again in May with additional information regarding the City-owned waste containers.

We thank you for your patience and appreciate your cooperation during this transition period.
Sincerely,

Oh. 4

Chris Gonaver
Environmental Services Director
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